JAMESTOWN COMMUNITY COLLEGE
State University of New York

INSTITUTIONAL COURSE SYLLABUS

Course Title: Crisis Intervention
Course Abbreviation and Number: HUS 1350 Credit Hours: 1 Course Type: Lecture

Course Description: Students will explore both the medical model and the social model of what it means to be “able-
bodied” and “disabled,” and the benefits and disadvantages of those labels for the people who bear them. Students will
also compare and contrast the concepts of ability and disability for people living around the globe and understand the
work of social activists in the disability community. Finally, we will address the new possibilities that are emerging in the
form of technologies and medications, and what that means for access and identity.

Eligibility: ENG 1510 without supports or Corequisite: ENG 1510 with supports.

Student Learning Outcomes:
Students who demonstrate understanding can:
1. Demonstrate understanding of the theories and practice involved in recognizing and intervening in crisis
situations, including suicide and other crises.
2. Identify and demonstrate understanding of a person centered, inclusive and culturally sensitive approach to
practice.
3. Demonstrate understanding of ethical practice, confidentiality and documentation standards.

Topics Covered:
e HIPAA, confidentiality and documentation
e Recognizing clients in crisis
e Theories and practice in assessment, intervention & de-escalation
Verbal intervention
Assessment tools (MSE, suicide or homicide risk assessment)
Nonviolent crisis intervention
Negotiation
Post crisis learning
Environmental supports
e Client rights, safety & advocacy
e Ensuring your own safety
e The importance of cultural humility and person-centered care
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Information for Students
e Expectations of Students
e Civility Statement
e Student Responsibility Statement
e Academic Integrity Statement
e Accessibility Services
Students who require accommodation to complete the requirements and expectations of this course because of a
disability must make their accommodation requests to the Accessibility Services Coordinator.
e Get Help: JCC & Community Resources
e Emergency Closing Procedures

e Course grade is determined by the instructor based on a combination of factors, including but not limited to,
homework, quizzes, exams, projects, and participation. Final course grade can be translated into a grade point
value according to the following:

[ A=40 [B+=35[B=3[cCc+=25[c=2[D+=15]D=1]F=0]

e Veterans and active-duty military personnel with special circumstances (e.g., upcoming deployments, drill
requirements, VA appointments) are welcome and encouraged to communicate these to the instructor.

Effective Date: Spring 2024


https://www.sunyjcc.edu/civilitystatement
https://www.sunyjcc.edu/responsibilitystatement
https://www.sunyjcc.edu/academicintegritystatement
https://www.sunyjcc.edu/experience/support/accessibility
https://www.sunyjcc.edu/experience/support/get-help
https://www.sunyjcc.edu/experience/safety/jcc-alert

